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KOHKYPEHTOCIIOCOBHOCTb OBPA30BATE/IbHOM YCJIYTH
M IIYTHU EE IOBBIINEHKWA B COBPEMEHHBIX YC/IOBUAX
H. B. Tep3u (TupacmnoJib)

B cmamve onpedeasitomcsi noHsimue u nokazameau KOHKYPeHmMocnoco6-
Hocmu 06pa3o8ame/ibHbIX YCaye, paccmampusarmcs npobaemsl U nymu ee no-
8blWEHUS.

B cospemeHHbIX yca08usix HE06X00UMO pedopMuposaHue cucmemsl 06paso-
8aHUsl 8cex YyposHell, pasgumue cucmembl HENPepbIBHO20 NPOPHeccuoOHANbHO20
06pa3osaHusi, 6HedpeHue HO8bIX CNOC0608 PUHAHCUPOBAHUS], 06PA308aMENbHbIX
cmaHdapmos, nosvluleHue docmynHocmu u ka4ecmea npedocmasisiemMulx obpa-
308ame/IbHbIX YCAy2, No8blWeEHUEe UHBECMUYUOHHOU npusiekameasbHocmu ce-
pbl 06pa3o8aHus, KOHKYpeHMocnocobHocmu obpazosameasHol ycayau. KoHky-
PEHMOCNOCOGHOCMb 06pA308aAMEAbHOU YCAy2U — 3M0 CNOCOGHOCMb 06pa308a-
MmeabHOU ycayeu COXpaHsmbs UMeuwuecss KOHKYpeHmMHble npeumyujecmsd Ha
8CeEX IManax HU3HEHHO20 YUKAA U 00/1208peMEeHHO KOHKYpUpPO8aMb HA PblHKE
06pazosamenvHOl ycayau nymem nocmosiHHbIx yayyuerutl. Cucmema o6pasoea-
Husl 4epe3 MHO2006pasue yupexcoeHull, obecheHusalWux 6apuamueHoCmMb
npedaazaemblx 06pa3o8amenbHbIX NPO2paMM, ebicmynaem 8 Kavecmee no-
cmaswjuka (azeHma nped10xceHUs1) 06pa3o8amebHbIX YCay2 Ha pblHKe, a doMo-
xo3silicmea npedss84510m cnpoc HA amu ycayeu. Kpumepuem koHkypeHmo-
cnocobHocmu 06pazo8amebHOU ycay2u A8A5KMCcs Nokasameau KOHKYpeHmo-
cnocobHocmu noayyamesast daHHol ycayau. KoHKypeHmocnoco6Hocms noay4a-
me/si 06pa3o8amebHOU ycayau — 3mo c8olicmeo 4e/108e4ecko20 Kanumana, no-
380./1510W4€e emy nobexcdams Ha pblHKe KeaauguyuposaHHozo mpyda. Cucmema
nokasame.ell KOHKYpeHmMocnoco6HOCmMu noJy4ames 06pa3oeamenvHoll ycayau
8K/1t0Yaem 6a308ble nokazame/u U 4acmuule NoKazameu.

T'osopsi 0 KOHKypeHmMocnoco6Hocmu 06pa3o8ameabHoU ycayeu, Heo6xX00uMo
paccmampusams HenpepblgHoe 83aumodelicmsue pbIHKO8 mpyda U pbIHKO8 06-
pasosamenvHbuix ycaye. KoHkypenmocnocobHvle obpazoeamesnvHbule ycayau —
3mo me ycayau, Komopble CNOCOOHbI 2U6KO peazupo8ambs HA 3anpocbl PbIHKA
mpyda. CHuxcaem KOHKypeHmocnocobHocms 06pasoeamebHol ycayeu, 6e3yc-
J108HO, copmuposaswascsi meHOeHYuUs 8ceobwjeco 8blCue20 06pa308aHUSL
CueHan 6 sude 8y308cK020 dunjioma nepecmaem pabomams, NOCKOAbKY ympa-
yugaem UHPOPMAYUOHHYIO YeHHOCMb, N0IMOMY 803HUKAEM «NO20Hs» 3a Ou-
njaomamu ece 6osee u 6os1ee 8blcOK020 yposHs. [lodobHas cumyayus yupesama
B03HUKHOBEHUEM 2/1y60K020 CMpyKmMypHo20 ducbanaHca.
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COMPETITIVENESS OF EDUCATIONAL SERVICES
AND THE WAYS TO IMPROVE IT IN MODERN CONDITIONS
N. V. Terzi (Tiraspol)

The paper defines the concept and indicators of competitiveness of education-
nal services, deals with the problems and ways to improve it.

In modern conditions, it is necessary to reform the education system at all le-
vels, develop the system of continuing professional education, introduce new ways
of financing, new educational standards, improve the availability and quality
of educational services, increase the investment attractiveness of the education
sector, the competitiveness of educational services. The competitiveness of an edu-
cational service is its ability to maintain its competitive advantages at all stages
of the life-cycle and to compete in the long run in the market of educational servic-
es due to its continuous improvement. Through the manifoldness of agencies that
provide variety of the offered educational programs, the education system acts as
a supplier (agent of the offer) of the educational service in the market, whereas
the households present a demand for this service. A criterion of competitiveness
of the educational service is the indicators of competitiveness of the recipient
of this service. The competitiveness of the recipient of the educational service is a
property of human capital, allowing him/her to win in the market of skilled labor.
The system of indicators of competitiveness of the recipient of the educational ser-
vice includes the basic indicators and the specific indicators.

Talking about the competitiveness of educational services, it is necessary to
consider the continuous interaction of labor market and educational services.
The competitive educational services are the services that are able to respond
flexibly to the labor market demands. Certainly, the formed trend of universal
higher education reduces the competitiveness of educational services. A signal in
the form of a college diploma no longer works, because it has lost its informa-
tional value; so a "chase" takes place for the diplomas of higher and higher level.
Such situation is fraught with the appearance of deep structural imbalances.

Keywords: educational services, competitive market of educational services,
innovative capacity, human capital.

B coBpeMeHHBIX YCJOBUSX MepexoJa K OOILIeCTBy 3HAHWM YCHUJIMBAETCS
3HAY€eHHEe YeJIOBeYeCKOro KalnuTasa B MPOU3BO/ICTBEHHBIX MpOIeccax, a Ko-
HEYHBbIA MPOAYKT TpyZa Bce GoJiblile CTAaHOBUTCS (QYHKIMEHd HHHOBAIMH,
TBOpYECTBa PabOTHHKA, T03TOMY pacTeT BJUSIHHE 06pa30BaTEIbHbBIX YCJIYT
Ha KauyeCTBO YeJIOBEYEeCKOTo KamuTaja. B cBsi3u ¢ aTUM Haubosiee BaXKHBIMHU
XapaKTEPUCTUKAMU Pabovel CHJIbI SBJSIOTCA TBOPYECKOE MBIIJIEHHE, CIIO-
COOHOCTB K HENPepPbIBHOMY 06y4eHHI0, K 3P PeKTUBHOM aJlanTaluu B OBICTPO
MEHSIIOIINXCS YCI0BUAX BHEIIHeH cpe/ibl. OT CrieniHaIucToB TpebyeTcss Halu-
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Yyye BbICOKOW CTeNeHH COLMalbHOM Koonepalyy, yMeHHe paboTaTb B KOMaH-
Jle, IPOABJATb HOBAaTOPCTBO. Bce 3TH XapaKTepPUCTUKH [JJO/KHBI GOPMHUPO-
BaTbCsl B Ipolecce 00y4eHus.

B HarpoHasbHOHW JOKTpHHE o6pa3oBaHusA B Poccuiickou ®enepanuu a0
2025 r. ompezesieHa OCHOBHas Iiesib NMpodeccuoHaJbHOr0 06pa30BaHUs —
IO/Ar0OTOBKA KBaJHUPUIMPOBAHHOT0, KOHKYPEHTOCIIOCOOHOTO Ha PbIHKE TPY-
Jla pabOTHHKA, OPUEHTHPOBAHHOTO B CMEXHBIX 06J1aCTSAX AeSTEJbHOCTH, Io-
TOBOTO K NOCTOSIHHOMY NPOdeCcCHOHaJIbHOMY POCTY, COLMAJIbHON U npodec-
CHOHAJIbHOU MOGUIbHOCTH [1].

B coBpeMeHHBIX yC/10BUAX HE0OX04MMO pepOpPMUPOBAHUE CUCTEMBI 06pa-
30BaHMA BCeX YPOBHEM, pa3BUTHE CUCTEMbI HENPePbIBHOTO MpodeccHoHab-
HOTro 06pa30BaHUs, BHEJJpEHHE HOBBIX CIIOCOO0B pUHAHCUPOBaHHUs, 06pa3o-
BaTeJIbHBIX CTAH/AAPTOB, MOBBIIIEHUE JOCTYIMHOCTH M KayecTBa NpeoCTaB-
JisileMbIX 06pa30BaTe/IbHbIX YC/IYT, MOBBIIIEHNE UHBECTULMOHHON NpPUBJIEKa-
TeJILHOCTH chepbl 06pa3oBaHus [2].

B pbIHOYHOM MoJies1n 06pa3oBaTe/IbHOE yUpeXK/jeHHe BbICTyNaeT Kak Ipo-
M3BOJUTE/b CMeLIaHHOr0 6J1ara, H03TOMY NOJXO0/bl K ONpe/ieIeHUI0 IOHATUA
«KOHKYPEHTOCIIOCOGHOCTh 06pa30BaTeJIbHOM yCAyru» aHaJOTUYHBI TE€M, KO-
TOpbIE UCNOJIb3YIOTCS NPU ONpesieIeHUH KOHKYPEHTOCIIOCOGHOCTH TOBApOB,
ycayr, QYHKIIMOHUPYIOUKX B chepe MaTepUaIbHOIO MPOU3BOACTBA [2].

KoHKypeHTOCIIOCOGHOCTh 06pa30BaTebHON YCAYTH — 3TO CIOCOHGHOCTD 06-
pa3oBaTeJIbHOM YCIYTH COXPaHATh UMeIIHecss KOHKypeHTHbIe IPerMyLIecT-
Ba Ha BCeX 3Talax >XKM3HEHHOTr0 LJMKJ/A U J0JroBpeMeHHO KOHKYpHUpPOBaTh Ha
pbIHKe 00pa3oBaTesJIbHOM yCJAYrd NyTeM NOCTOSHHBIX yJy4ileHUH. CucTeMa
o6pa3oBaHUsl 4yepe3 MHOroo6pasue y4ypexJeHUH, o6ecrnedyuBalOIUX BapHa-
TUBHOCTb [Ipe/llaraeMbIX 00pa30BaTe/bHbIX IPOrpaMM, BbICTYIAET B KaueCTBe
IOCTaBIMKa (areHTa NnpeJIoXKeHus1) 06pa30BaTe/bHBIX YCIYT HAa PbIHKE, a J10-
MOXO035IACTBa NPeAbABISIOT CIPOC HA 3TH YCIYTH.

PpIHOK 06pa3oBaTe IbHBIX YCJAYT — 3TO PbIHOK, HA KOTOPOM OCYIL|eCTBJIsIET-
cd NIpoJiBM>KeHUe ToBapa (06pa3oBaTe/IbHOH yC/IyTrH) OT NPOU3BOAUTENA (BY-
3a) K nmorpebuTe 0 (MHAUBUJY, TOCYJapCTBY, OM3HECY) HA OCHOBE 3aKOHa
crpoca U npeJJioXKeHHUs .

['pynna nokasaTesiell KOHKYpPEeHTOCIIOCOGHOCTHU 06pa30BaTebHON YCIyTH
paszesisieTcsl Ha TPU NMOATPYIIIb:

1) nompebumensvckue nokazameau, oTpaxarwllye NPUHIUIAAIbHYIO BO3-
MOXXHOCTb peajiM3aliyd YCJIyr Ha KOHKpPeTHOM pbiHKe. OJIHOHW U3 ompeje-
JITIOIIUX OCHOB KOHKYPEHTOCIIOCOOHOCTH 06pa30BaTe/IbHOM yCJIYTH SABJSAET-
cs KayeCTBO 06pa3oBaTe/JbHOHN YCJAYTH, B JAHHOM CJy4ae [NOHMMaeMoe Kak
COBOKYIHOCTb CBOMCTB 06pa30BaTe/IbHON yCAyTH, 00YCJ0BIUBAOLIUX 00€eC-
ne4yeHre YPOBHS MOJOTOBKH CIIELIMAUCTOB, TPEOYIOLErocs ¢ MO3ULUN MO-
TpebUTeIs U MPOU3BOAUTEJIS (06pa30BaTENBHOIO YUPEK/IeHU);
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2) s3koHomu4eckue hakmopbl: leHa 060pa30BaTEIbHOM YCIYTH, BbIpaXKalo-
masi KOHKPETHY MO0JIE3HOCTh 06pa30BaTe/bHOW YCIAYTd AJs1 KOHKPETHOTO
noTpebuTesisl Ha 06pa30BaTEIbHOM PHIHKE;

3) opeaHuszayuoHHble hakmopwl: J0BepUe K 06pa30BaTEbHOMY yUpex/ie-
HUIO (MMHU/K), JOCTYITHOCTh 06pa30BaTeJbHON YCIYTH, MHTEHCUBHOCTD peK-
JIaMBbl, IIEHOBbIE CKUJIKU.

KpuTeprueM KOHKYpeHTOCNOCOGHOCTH 06pa30BaTENbHOU YCAYTH ABJSIOT-
sl MOKa3aTeJu KOHKYPEHTOCIOCOOHOCTH MoJiyyaTessi JaHHOU ycayru. KoH-
KYPEHTOCIOCOOHOCTD MoJIy4yaTesisi 06pa30BaTeJbHON YCIYTH — 3TO CBOKWCTBO
4YeJIOBEYECKOTO KalMTasla, M03BOJISIOIEe eMy MOOeXAaTh HA PbIHKE KBaJIU-
¢unupoBaHHoro Tpyza. CucrtemMa nokasaresiell KOHKYPEHTOCIOCOGHOCTH MO-
JiydaTesis 06pa30BaTebHOU yCIyTH BKJIOYAET:

- 6a30Bble TOKA3aTeJH, ONpeJieIolye NOTEeHINAIbHYI0 3P PEKTUBHOCTD
TPy/la, TO €CTh MOKa3aTeJsH, CBA3aHHbIe C COIMAJbHO-JEMOTrpadUIeCcKUMH,
NCUX0PU3UOJIOTUIECKUMHU U MOTHUBALMOHHBIMU 0COOEHHOCTSIMU MOJIy4aTe st
06pa3oBaTe/ibHOM YCJAYTH, a TaKXKe ONpeJle/sliie YPOBeHb U COJepKaHue
3HaHUM, YMEHUH, HABbIKOB;

- YacTHbIe NIOKa3aTeJ/H, OTPaXKaloIIue KeJaH!Us U MpeJNouYTeHUs: paboTo-
JlaTesiell B paboyei cujie M KauecTBe TPY/a, TO eCTh OKA3aTeJ Iy, XapaKTepH-
3yIOIIMEecs Mepod phIHOYHOU BOCTPeGOBAHHOCTH KavyeCTBEHHO ONpe/esieH-
HOHW CIOCOGHOCTH K TPYAY, a TaKKe 06YCJIOBJEHHbIE BO3MOXKHOCTAMU 06€ec-
nevyeHUs JOXOJHOCTH TPyZa, BOCIPUATHS HOBOM MHPOpPMALMH, TPpUpPAILEHUS
npodeccHOHaNbHBIX 3HAHUH, CAMOWHBECTUPOBAHUS B 4YeJIOBEYECKHUN Kalu-
TaJl, MOTEHIIMAaJIOM KOMMYHUKATUBHBIX CBSI3ed B OIpe/eJeHHOM BHU/JE Jesi-
TEJIbHOCTH.

['oBOPSA 0 KOHKYPEHTOCHOCOGHOCTU 06PA30BATENLHOU YCIYTH, Mbl JIOJIXK-
HbI pacCMaTPUBaTh HEMPEePhIBHOE B3aUMO/IeMCTBUE PHIHKOB TPY/la U PhIHKOB
o6pa3oBaTeJibHBIX yCayT. KoHKypeHTOCIoco6HbIe 06pa30BaTe/bHbIE YCIYTH —
3TO Te YCJIYyrH, KOTOpble CIOCOGHBI I'MOKO pearupoBaTh Ha 3alpPOChl PbIHKA
TpyAa. CHIKaeT KOHKYPEeHTOCIOCOOGHOCTh 06pa30BaTe/bHON yCayTH, Ge3yc-
JIOBHO, cpopMHUpOBaBLIASICS TEHJAEHLUSI BCEOOIIEro BhICHIEN0 06pa30BaHUS.
CurHas B BUJie BY30BCKOTO JIMIIJIOMA NepecTaeT paboTaTh, MOCKOJIbKY yTpa-
YUBaeT MHGOPMALMOHHYIO [[EHHOCTb, I03TOMY BO3HUKAET «IIOTOHSI» 3a JIU-
IJIOMaMHU Bce 6oJiee U 6oJiee BLICOKOTI0 ypoBHs. [loj06Has cuTyalys ypeBarTa
BO3HUKHOBEHHEM IJIYOOKOT0 CTPYKTYypHOTO Aucbananca. M3-3a nocTeneHHON
JleBaJIbBalUM BY30BCKHUX JUILJIOMOB PAaGOTHUKAM C BBICIIMM 0O6pa30BaHHEM
npHUJieTcsl BO Bce 6OJIbIIMX MacuiTabax nepeMelaTbcs Ha paboyue MecTa, Ko-
TOpbIe He TPeOYIOT BBICOKOW KBATM(PUKALUY WJIH Jaxe He TPeOYIOT HUKAKOU
KBasTMUKAIUU BooO6Ie. TOT, KTO He 3aX04eT MUPUTHCSA C TAKOH MepCreKTH-
BOM, CTAHET NbITaThCA MOJy4YaThb BTOpOE Bhiciiee o6pa3oBanue. U3-3a obec-
IleHeHUs1 06pa30BaTeJbHOTO CUrHaja paboTojaTesu OYJYT BBIHYXKAEHbI
npuberaTh K 60Jiee JOPOTOCTOSIIIUM U MeHee JIeICTBEHHBIM METOIaM 0T6opa
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IIepcoHasa, YTO Heu30eXHO NOJOpPBEeT KOHKYPEHTOCIIOCOOHOCTb 06pa3oBa-
TeJbHOM ycayrd. Heo6xogrMMa npojiyMaHHas MporpaMMa MHCTUTYLMOHAJb-
HBbIX Ipeobpa3oBaHUi Kak B chepe 06pa3oBaHusl, TaKk U B cdhepe TPy OBbIX
OTHOILEHUH, YTOObl NPOTUBOJEWCTBOBATb 3TUM MOTEHIIMAJbHO ONACHBIM
TeHAeHIUaM [3].

®opmupoBaHue paboyeld CUJIbI B HOBBIX YCJIOBUSAX He OrpaHUYMBAETCS
IO/ArOTOBKOM KBaJM(UIMPOBAHHBIX KaJ[pOB, XOPOUIO 3HAIOLUIUX TEXHUKY U
TEXHOJIOTHI0, MeTO/bl ynpaBieHusa [4]. UMea TpebyeMblii NpOU3BO/JCTBOM
ypoBeHb NpodeccuoHaJbHbIX KOMIIETEHIUH, CIeljUaJuCT, PAaOOTHUK J0JbKEeH
06J1aJJaTh KMHHOBALlMOHHBIMHU CIOCOOHOCTAMHU», TO €CTb YMEeHHEeM BbIpaba-
ThIBaTb MHHOBALUM CaMOCTOSTEJbHO B NpoLecce TPYJOBOW JeATeJSbHOCTH,
yMeHHeM HaXOJUTh HOBOE BO BHEIIHEH cpeJie, B ONbITE APYTUX OpraHU3aLUH,
M300peTeHUAX U OTKPBITUSX, CBOEBPEMEHHO UCI0JIb30BAaTh UX B paboTe CBO-
ell opraHusanuu.
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BYP2KYA3HOE OBIIIECTBO
B «3EPKAJIE» ®PAHIY3CKOM IOCTMOJAEPHUCTCKOM ®UJI0COPUU
A. C. Becaaunose (Anmarni)

JAumapHas coyuaabHas MuiCAb AKMUBHO BK/AHYAEmcsl 8 hpoyecc 06wsc-
HeHUs NPOUCX00sAWux UsMeHeHull coyuyma nod eosdelicmeuem 2/106aauzayuu
U uHgopMmamuzayuu, 0CMbICAeHUS poau U nymell UCNOAb308AHUS COBPEMEHHBIX
COYUA/IbHBIX MeXHO/102Ull, 2/106a/1bHbIX KOMMYHUKAYUOHHbLIX cemell. OyeHka
amux npoyeccos 4epes npusmy memodoso2uu panyysckux uiocogos-nocm-
ModepHucmosg 6ydem cnocobcmeoeams adeksamHoll pediekcuu cyujecmayio-
WUX pUCKo8 pachpocmpaHeHusi NOPOKO8 COBPEMEHHO20 3anadHo20 obwecmaa
8 Poccuu u Kazaxcmaue ¢ yeswto ux Helimpaaudayuu. [locmmodepHU3M Kak xa-
paKkmepucmuka co8peMeHHO20 COCMOSIHUSI NOCMUHAYCMpuaabHo20, UHgdopma-
YUOHHO20 06uecmaa U e2o Ky/bmypbl 6YK8A/bHO 3a Yemeepmb 8eKkd 06pes
¢dyHdamenmasbHoe c8olicmeo Memodo102ul NO3HAHUS COYUA/IbHbIX S18/1eHUl,
npespamu.icsi 8 Ho8oe HanpasJeHue coyuaabHol guaocoguu. Cmoab 6ypHoMy
pocmy ez20 3HA4YeHUsl U NONYJAsipHOCMU Choco6Ccmeosanu He MeHee 6ypHble
U 2/1y60KuUe U3MeHeHUsl COYUyMa Kak 06seKma NO3HAHUS, akmyaJausupyluue
NOUCK HOBbIX NO3HABAMEAbHbIX UHCMPYMEHMO8 U AdeK8amHOU Memodo/102UUl.
Kaaccosoe, uemko cmpykmypupogaHHoe o6ujecmgeo ¢ onpedesieHHOU duaJek-
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