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Brenenue

Meuitnaa CKOpOM IIOMOINM HMeeT JOJITYI0 KCTOPHI0, XOTSI M OPTraHM30BAHA B OCOOYIO CIIY:KOY
MeOUITMHCKOM momoru Bcero 120 smer Hasam. CorsracHo MMEOIMIMMCS JaHHBIM, IPOhecCHoHaIbHAA CKOpas
MeqUITMHCKAs ITOMOoIh Oepetr cBoe Hauyasio B Bere B 1881 roay mocite kaTacrpodmdueckoro mo:xapa B Bernckom
TeaTpe Komuueckoi orepsl. Ciy:xba Oblia HasBama Bemckoe mo6poBoJsibHOE cracatesbroe obmiectBo (Wiener
Freiwillige Rettungsgesellschaft) m mMoxer paccMaTpUBATBHCS KAK camasl IepBas ycjiyra IpodeccroHaIbHON
CKOpOM MemuuuHCKON momomu. CIIycTss TOI CYyIIeCTBOBAHWS NAHHON CIIYysKObI CTYIEHTHI MEIUITUHCKUAX
daxyabpreroB B Bene mpucrynnian K mpakTHYECKHM CTAKHPOBKAM B aToM obmectBe. Yixe 2 mas 1883 roma
COCTOSLJICST TIEPBBIM CPOYHBIA BBI30B CJIY:KOBI, a CIIyCTS JBa T0Ja OTKPBLIACH BTOpasl CIIy0a CKOPOit
MequIMHCKOM momoru. K xomiry 1889 romer ycremrso QyHKIIMOHMpPOBAJA IIEHTPAJM30BAHHAS CHCTEMA
OIIepaTUBHOIO JiedeHusa 24 vaca B CyTKM 7 IHed B Hemeso. VIMeHHO 9TO BpeMsl MOYKHO CUUTATH HAYATIOM
CTPEMUTEILHOTO PA3BUTHSI CIIYKOBI CKOPOM MeIUITMHCKOM oMoty Bo MHorux ropogax Espomsr u CIIA mepes
Bropoit MmupoBoit BOMHOIA.

CoepemeHHast cucTeMa CIIYKObI CKOPOM MeJUIIMHCKON momomy I[losibIi, HA OCHOBE KOTOPOM

OpoBeJeH aHalu3 B CTATbe, COOTBETCTBYET MUPOBBIM TPeOOBAHUSAM (MHUPOBOM MOIE/IN), IPEIbIBIIEMBIM K
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CKOPOM MEIOUIIMHCKOM IIOMOIIY, OMHAKO COIEPIKUT CBOM CIIEeIM(pPUUECKre XapaKTePUCTHKM, KOTOPHIE

CTaHOBATCA OY€BUIHBIMU 0COOEHHO IIPpHA IIOATOTOBKE KBaJII/I(bI/ILII/IPOBaHHOI‘O IIepcoHaJia.

Kpuruuyeckas curyanmusa B meguuuHe

Kpuauc wmosker mpowmsoiitu B J000i1 00acTH  OOIMECTBEHHOM JKHU3HH. OJTO OTHOCHTCI W K
MEeIUIIMHCKUM yCJIyTaM, OCHOBHOM I1eJ1b10 KOTOPBIX SIBJISETCS OKA3aHHNe MEeJUIIMHCKUX YCJIYT HY KIAININMCS B
HUX JIIOOSM, T.e. HEIOCPEJCTBEHHO TeM JIOAsSM, KOTOPBIE CAMOCTOSTEIHHO O0pAIAiOTCS 3a IIOMOIIBI0 K
crrerrrascty. OJHAKO, KOJIMYECTBO HAI[MEHTOB, KOTOPBIE He MOTYT OOPATHTBHCSA 34 IOMOIINBI0 B 9KCTPEHHOM
TIOPSI/IKE, YBEJIMIUBAETCS, TAK KAK JIIOJIU He BCET/Ia BOBPEMS OIILYIIAIOT IIOTPEOHOCTD B MEIUIIMHCKOMN ITOMOIITH.
OT0 ¥ eCcTh KpPUTHUYECKAS CUTyallusl, TAK KaK YeJI0BEK, HAXOIsCh B TAKOW CHUTyallud, HEe B COCTOSTHUU
mo3aboTuTbcsi 0 cebe, O CcBoed 6E30mACHOCTM ¥ COOTBETCTBEHHO HE MOKET IIOJyYUTH HEOOXOIMMYIO
MeIUIIMHCKYI0 IToMoIih. Korma jioqu 0co3HAIOT 0MacHOCTh, ¢ KOTOPOIM OHU MOTYT CTOJIKHYTHCS, OHH CTapAaIoTCs
aroro wm3bexxars. OmHAKO, Korma 0e30IACHOCTH CBI3aHA CO 30POBbEM, HH OJUH YeJI0BEK HE MOMKET
CaMOCTOSITEILHO IIPOTHO3UPOBATH BHe3aIrHOe 3abosieBaHme. Bpau miam MejcecTpa Takske MOTYT OKA3aTbCs B
KPUTHYECKOM CUTYAIlNH, B KOTOPOM UX KU3HBb 3aBUCUT OT PA3YMHOTO OBeIeHUs Apyrux joaeil. Kpuruyeckue
MOMEHTHI $KU3HM HMMEIOT CXOMKHE XAPAKTePHCTUKH, KOTOPhIE M IIOJTOJIKHYJIM K CO3JAHHUI0 CIY3KOBI CKOPOI
MeTuIMHCKON mnomomtu. «HKamgbiii KpU3uC MOMKHO O0XapaKTepU30BATH 3 3JJIEMEHTAMU: BHE3AITHOCTH U
HEBO3MOYKHOCTb IIPOTHO3UPOBAHUS, BPEMEHHBIM XapakTep W BIWAHWE HA (QPYHKIMOHUPOBAHWE CHUCTEMBD
(Bankowicz, 1999, c¢. 119). Cropas MeJUIMHCKAs IIOMOINb SBJISETCA YHUBEPCAJIBHOM CTPYKTYPOH,
obecrieynBaeT HEMpPEpPHIBHOE (QYHKIIMOHHPOBAHWE YW B HE3aBHCHMOCTH OT BHEITHHX (AKTOPOB OJIKHA
[IPEJICTABJIATE MHTEPeC IJIsI BCeX IIpelCTaBUTEJIel MEeIUITUHCKONM MHPodecchur. YHUBEPCAJBHOCTD CHUCTEMBI
MIOATBEPIKIAETCS TeM (DAKTOM, YTO KAaKIBINA I'PaKIAHUH MOYKET BBIIIOJIHUTH XOTS OBl HEKOTOPBIE 3a0a4d 9TOM
CUCTEMBI.

e crOPOM MeIUWITMHCKOM IIOMOINYM — 3al[UTUTH CAMBI€ BAsKHBIE IIEHHOCTU YEeJIOBEKA, a MMEHHO
SKU3HD U 3/I0pPOBBE. UyBCTBO Jo0Jira (10 IepeBoy — YYBCTBO COOCTBEHHOIO JIOCTOMHCTBA) IOJIXKHO HOOY:KIATH
JIFOJIeH TIOMOYB JIPYIOMY UYeJIOBEKY B KPUTHYECKON CHUTyalmu.  HecrmocoOHOCTh «3eBak», MKHU3HU KOTOPBIX
HUYEro He YrPOKAeT, IPUUTH Ha IIOMOIIb YeJI0BEKY, HAXOAANMIEMYCS B KPUTHYECKOM CUTYAIlUH, - CEPbe3HOe
IpecTyIJIeHHe, KOTOpoe IpecienyeTcss Mo 3akoHy. OOS3aHHOCTH KaKIOTO UJieHA OOIecTBA HPUUTH HA
IIOMOIIb TeM, KTO B Hel Hyskaaercsa. HecrmocoOHOCTh MJIM 0TKa3 B IIPEIOCTABIEHUH TOMOIIH, KOTOPAS SBJISIETCS
Ccepbe3HoN HeoOXOIMMOCTHIO, JEMOHCTPUPYET YeJIOBeKa C HU3KMMH MOPAJIbHBIMU KAYeCTBaAMH. Taxum
o0pa3oM, ckopas MeIUITMHCKAsl IIOMOIIb SIBJISIETCSI YHUBEPCAJIBLHOM M 3(pPeKTUBHO (PYyHKIIMOHUPYET, KaK B
caydasix OKA3aHWs IIOMOINY TMOCTPAJABIIMM B ABTOMOOWJIBHBIX aBapuax. OqHaKo ciydaercss TakK, 4YTO
HernpodeccrnoHaIbHAS ITOMOIIMh IIOCTPATABIIAM MOKET TOJIBKO YCYTYOUTH CHUTYAIIMI0 M IPUYUHUTH BpPeEs
370POBBIO U JKM3HU YeJI0BeKa. 3aKOHOJATEIbCTBO YUYUTHIBAET 9TO ¥ MEIUITMHCKAS IIOMOIIb ITOCTPAIABIINM B
aBapusx Ha J0Opore He HY)KHA IIPHU YCJIOBHMU, €CJIM OT Hee 0OJIbIlle Bpesa, yeM Iosib3bl. OHAKO 9TO HHUKOHUM
00pa3oM He OTHOCUTCS K MeIUKaM U JPYTUM KBAJIUMUIIMPOBAHHBIM MEeJIUIIMHCKUM PAOOTHUKAM.

OtH 0cobbie TPeGOBAHUS CIEAYIOT U3 HEOOXOJUMOCTH IIePCOHAIA MEIUITUHCKON CKOPOM IOMOIIY OBIThH
KBAJIMIIMPOBAHHBIM HA MaKCHUMAaJIbHO BHICOKOM YpoBHe. Pabora ciIy:kOBI CKOPOI MeIHUITMHCKOM IIOMOIIIH YaCTO
moIpa3yMeBaeT COCPEIOTOUeHNEe HA IMOBCEJHEBHBIX CUTYAIUSIX, TAKMX KaK aBapWH Ha JI0pore, TIe CKOPOCTh
pearupoBaHUs U HABBIKY CITACEHUS YEJIOBEUECKON SKH3HU SIBJISIOTCS OCHOBHBIMU WM II€PBUYHBIMHU, TOTVIA KAK
HABBIKU JIEUEHUS JIIOJefl He CTOJIb Ba’KHBL Curyarnuu, ¢ KOTOPBIMH CTAJIKHBAETCS CIIyKO0a CKOPOI
MEeIUIMHCKON IIOMOIIM, HACTOJBKO OOIIMPHBI M Pa3HOOOpa3HBI, YTO CIIACEHHE ITOCTPAIABINMX 3aBHUCUT OT

HpaBI/IJIBHOf/i OII€EHKH COCTOAHUMA 340POBLSA IIOCTPpAAAaBIIIEI'0 1 OKAa3aHHOI'0 JICUECHU .



Bamauvein cay:kObI CKOPOH MEIUIIMHCKON IIOMOINX SBJISETCS OKA3aHMWEe WHTEHCHUBHON IIOMOIIK
(MHTEHCUBHOHN TepANNN) B KPUTHIECKUX CUTYAIIMAX. UTOOBI ITOYEPKHYTE 9TO, UCIIOJIb3YIOT TEPMHUH «aBAPUU U
Ype3BBIYANHBIE CUTyalwm» (IpHUEeMHOe OTJeJIeHHe CKOPOM IIOMOIIM). JTa CJIy:K0a He CTaBUT CBOEH IeJIbI0
paboTy ¢ TUIUYHBIMH M IIPOTHO3UPYEMBIMHA CHUTYAIIMSAMU W WCIIOJIb3yeTCs TOJBKO B CJIydae, KOIJIa TAKHe
CUTyaluy BO3HUKAIOT. Kpurtudeckas curyaius, TpeOymolias BMENIaTeIbCTBA CIIYKOBI CKOPOM MeIHMITMHCKOMN
TIOMOIIM, BO3HUKAET, KOTJa HaOJofaeTcss yXyIIIeHHe 370POBbs 4Yes0BeKa WJIM TPYIIBL JIIOAeNH, W KOTaa
OOBIYHBIE MEIUIIMHCKUE YUPESKICHUS He MOryT IToMoub. OOBIYHAS MEIUIIMHCKASI IIOMOIIb HeHAIeKHA U 0YEHb
BaKHO OTOWUTH OT Hee, YTO0OBI IIOMOING cTaja adderTuHOoM. Taras MOMOINL [0KHA OKA3BIBATHCS
MOMEHTAJIFHO ¥, KAaK IIPABUJIO, 34 IIpeJeiaMi MeIUIIUHCKUX yupesknenuit. Cirymba CKOpPOH MeIuITMHCKOMN
IOMOIIY TIpeJHA3HAYeHA [JIsI CUTyaIllnil, Koraa HaOJIoaeTcss ocTpas HeXBATKA BpeMeHU, MHQOpMAIUU U
UMEIIUXCI B PACHOPSKEHUN PEeCcypcoB. BBHIY BBICOKMX aMOPTU3AIMOHHBIX H3JIEPiKEK HCIIOJIH30BaHUE
CITysKOBI CKOPOM MEIWITMHCKOM IIOMOINM HE [0 HA3HAYEHWI0O — TIyOHTEJIBHO JJIsi OOIINecTBA W YeJIOBEK,
Hy:KIAONIUHCT B J9KCTPEHHOM M HEOTJIOKHONM MeIUIIMHCKON IIOMOIINM HeceT 3a 93TO IOPUOMYECKYID U
drHAHCOBYIO OTBETCTBEHHOCTh. TakuM 00pa3oM, OOIIECTBO 3aMHTEPECOBAHO B TOM, YTOOBI TpaskIaHe MMeJIH
MHUHHUMAJbHbIE 3HAHUS JIJISI TOrO, YTOOBI OIEHUTH, HYKHA JIU UM WJIH OKPYIKAIOIIMM CKOpPAs MeINIMHCKAS
momoIib. Bostee Toro, rpaskaaHe JOJIKHBI UMETh 0a30Bble HABBIKY OKA3aHUS MEIUITMHCKOM ITOMOIIY, KOTOPhIe
OHU MOTYT YCIIEIITHO IIPUMEHSATH JIJIs ce0sT MJIU JPYTUX JIIOJeH B cIyJyae TAKOM He0OXOIUMOCTH.

ITockonbKy KaskIBIH BBI30B CKOPOM MOMOIIMY SIBJISETCS KPUTHUIECKON M UPE3BBIYANHON CUTyaIlnel,
MEIUIIMHCKUIH IIepCOHAJI JOJIKeH IIPUHUMATH dYpe3BhIYafiHbIe Mephl 0e30IIacHOCTH J[JIs 00ecrevyeHus
OesormacHocT 1 ceba u oxpy:xaromux. CyllecTByeT OuUH 00s43aTeNbHBIA (PYyHIAMEHTAJIbLHBIA IITPUHIIKII,
KOTOPOMY HEOOXOJMMO CJIEIOBATH, - 9TO YYBCTBO MOPAJIBLHOTO UeJI0BeUecKoro mosra: “Bo BpeMms aKCTpeHHOro
BBI30Ba 0€30IIaCHOCTH KAKIOTO YJIeHA CJIy3KObI CKOpPOM moMOINYM (cracartespbHasi Opuranga) JOJIKHBI OBITh

obecmreuensr moscemectro” (Styka, Piechocki, 2003, c. 117).

I[IpuHaTHE MOPAJIBHBIX PEMIEHUI B 9KCTPEHHBIX CUTYAI[HAX

OKCTpeHHBIE CUTyalluW, TPeOyIIIre CKOPOA MEIUIIUHCKOM IIOMOIIM, 4YAaCTO IIOJIPa3yMeBaioT
aBTOMOOMJIPHBIE aBAPUU M HECUACTHHIMU CJIyYasIMHU HA IIPOM3BOJCTBE. BOJIBIIMHCTBO 9TUX CJIyYAeB BHI3BAHO
omubOKaMHU CaMUX IOCTpagaBminX. [Ipu olleHKe CUTyaluu, MAlMeHT CTAHOBUTCS JKEPTBOM CBOEH ke OIIUOKH
WM OIIUOKY NpyTHX Jiojgei. BesycoBHO, 970 He OTMEHseT HeOOXOAUMOCTh OKA3AHUS IIEPBOM MeIUIIMHCKOMN
TIOMOIIA, HO 9TO CTAHOBUTCS IIEPBBIM IIOKA3aTeseM [JIsI OpUrajbl cracaTesieil, B KaKOW CTeIeHU MHAI[HeHT
MOJYKET COJIEACTBOBATH OKA3AHMIO IIOMOIIU J[0 IIOJHOTO M OBICTPOrO BHI3JIOPOBJICHUS. CJI05HO 03KUIATH
KaKOro-Jimbo pasyMHOrO COTPYIAHMYECTBA OT YeJIOBeKa, COBEPINAMINEro JJIEMEHTAPHBIE OIMUOKA U
TIOJIBEPTaIoIIero CBOIO $KU3HB OIIACHOCTH, B pe3yJbTaTe 4Yero MOTYT BO3HUKHYTH Cephe3HBbIe OCJIOKHEHUS CO
3mopoBbeM. Kpome TOro, mepcoHasi CiyskOBI CKOPOM MEIWIIMHCKON IIOMOINM He [OJIKEH JOBEePSATh
IIPaBUJIBHOCTY IIOCTAHOBKY JUATrHO30B CAMUMU ITaITUEeHTaMMU.

OpfuH M3 HaBBIKOB, HEOOXOAUMBIX II€PCOHAIY CJIYKOBI CKOPOM MeIHIIMHCKOM IIOMOIIH, - 9TO YMEHUe
OIIEHUTH COCTOSTHUE 3[0POBBS ITOCTPAJABIIET0 IPU HAJMYIUYU OTPAHUICHHON MHAOPMAIIMN HACTOJIHBKO TOYHO U
B IIOJTHOM 00BeMe, HACKOJIPKO 9TO BO3MOYKHO. JTO TAKKe IIPEJoJaraeT HPUOPUTETHOCTh BBI30BOB CKOPOIL
TIOMOIITY, KOT/[a IIOMOIIlh He MOKeT OBITh OKa3aHa BCeM, HAIpUMeD, B MePUoa MHAMEKIINN NI IMUIeMUuM (110
HepeBoly — B 3aHATON WJIM HATIPSIKEeHHBIN mepuom). Jlucmerdepsr ciry:x0bl CKOPOM ITOMOIIM TAKKe JIO0JIMKHBI
ObITh KBasHuIIpPoBaHbEL. Korga HeT B HATUYNHM HEOOXOTHUMBIX PECYPCOB [JIS IIOMOIIM BCEM IIAIMEHTAM
OJHOBPEMEHHO, HA IIEPBHIY IIAH BBIXOJUT KOMIIETEHITUSA AUCIIETIEPa CKOPOM IIOMOIIM, OT KOTOPOIM 3aBUCHT,
BBIKUBET JIM TAIIMEHT MM HeT. B aToMm ciydae mpo0JieMoil CTAHOBUTCSA TO, YTO HEOKA3AHWE IIOMOIIH JAKe
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PEKOMEH AN KaK IIOCTYIIUTh B TOM WJIM WHOM ciiydae. JlucmeTdep ciry»0Obl CKOPO ITOMOIIY JIOJIMKEH TIOMOYb
3BOHSAINEMY, HE HAaBPEIWTh €ro COCTOSHWIO, a TaKMKe IaTh PEKOMEHAIMM II0 OKA3aHWKI IIePBUYHOMN
MenuimHCKOM momormu. CiemoBaTesibHO, OH 00s3aH MPEIOCTABUTH «00paATHUBIIEMYyCS Kak 00paIaThCcs C
[MAIIMEeHTOM: TIOJIOJKeHMe IIallMeHTa, IOoAJepianre Temia (TeMIepaTypbl TeJjia IIallMeHTa), COXpPaHeHWe
XJIQJHOKPOBUS M C€aMoo0JiafJaHusi, OCTAHOBKA KPOBOTEUEHWUs, ODeclleueHHe IKHIKOCTHI0O U  CaxapoM,
pas30JI0KMPOBKA IBIXaTEJILHBIX IIyTel, HeMeXaHuYeCKre crocoObl peanuMaimu u T.4.» (Styka, Piechocki, 2003,
c. 116). He mpenmpuHsaTh Takwe IeWCTBUS SBJISIETCS aMOPAJIbHBIM, IT03TOMY JUCIIETYEPHI CIY3KOBI CKOPOIt
TIOMOII MHCTPYKTUPYIOT OOPATUBIIHUXCSA U OOBSICHAIOT HEO0X0IUMOCTh IIPEIIIPUHUMAEMBIX qeiicTBuil. Bpems,
IIOTpaueHHOEe HAa OKa3aHWe HeOOXOMMMOM ITIOMOIIMW M BBIIOJHEHWEe HEeOOXOIUMBIX JeHCTBUM, HEBEPOSITHO
BAJKHO, TAK KAK OT HEr0 3aBUCHUT KU3HB ITAI[MEeHTA.

Jlast Toro, 4TOOBI MOAUEPKHYTHh BAKHOCTH HAYAJIA JIEUYEHHS, B HEOTJIOKHON MEIUITMHCKON ITOMOIIH
WCIIOIb3YeTCsT TEPMUH «30JIOTOM dYacy. OTOT TEPMHH WCIIOJIb3yeTCs TAKKe B JPYrHX HAYYHBIX 00J1acTsaX
(KOHTEKCTAX), HAIIPUMED, [JISI OIUCAHHUS CAMOTO BBICOKOTO ITOTEHIMAJsa (HAMBBICIIEH pPaboTOCIIOCOOHOCTH)
4JesoBeka B TeueHume nHs. OpHako, peub He Bcerga uuer o 60 muHyTax. B HEOTJIORKHON MeTUITHHE IO
«30JIOTBIM YACOM» IIOHMMAIOT IIPOMEXKYTOK BPEMEHM MEJKIy IOJIyUYeHHON TPAaBMONM M HAYAJIOM ee JIeUeHWUS.
ToJtbKO B 9TOT HEPHO/T IIOMOIIE MTAITUEHTY OymeT Hanbosee aPeKTUBHOM, TOTIa KAK IIOCIE dTOTO IIPOMEKYTKA
BpeMeHHu Oymer yske moa3aHo. Takum 00pasom, BpeMs [JIs JeUYEHUs MAITHEeHTA JOJISKHO OIPENesISIThCS 9TUM
TEPMHUHOM. OTO TaKsKe JOCTATOYHBIN ITePHOJ BPEMEHH JIJIsI OKA3aHWs IIOMOIIM, BPEMS, JTAaHHOE IIePCOHAJLY
CKOPOM IIOMOIIM HA BBHIIIOJIHEHHE HEOOXOJIMMBIX Mep II0 CIIACEHUI0 UYEJOBEUECKON KU3HU U MEIUITHHCKUX
mponeayp. C TOUKHM 3peHMs MalpeHTa, OYeHb BAYKHO, YTOOBI BpeMs, IOTPAUYEHHOe Ha OKHUIAHNE ITOMOIIY, He
OBLJIO ITOTPAYeHO BIIYCTYIO, TAK KAK OOJIBIIMHCTBO CMepTe#, IMPOM3OIIEeNIINX 10 IIpre3fa OpUragbl CKOPOit
IIOMOIIM, BBI3BAHBI TeM, YTO HHUKTO HE HAYaJ CIacaTeJibHble IPOIEJAypPhl BOBpeMs. «30JI0TOM dYac» -
HEM3MEepUMBI W HeoOpaTHUMBIN OTPEe30K BPEMEHH, BpeMs, H3MepsieMOe TOJbKO BHYTPEHHUMM 4YacaMK
KasKIO0r0 OTIEJIFHO B3STOr0 YEeJIOBEKA, BpPeMsi, KOTOPOe HM3BECTHO TOJIPKO TeJly W OPraHu3My, BpeMs, W3
KOTOPOTO MBI MOJKEM HW3BJI€Yb I0JIb3y M OCTAHOBUTH OOPATHBINA OTCUET — IPEJOTBPATUTH CMEPTh ITallMeHTa.
JTO TakKe BpeMsi, KOTOPOTO MOIKET OKA3aThCS CJIHMIIIKOM MAaJio. OTO BPeMsl JaeTCsl HAITUeHTY U IIePCOHATY
CKOPOI IIOMOIIM C CAMOTO HAadasa IIPOM3OIIe[Irell aBapuu (HECYACTHOTO Cjaydas), BpeMsi, KOTOPOe MOKeT
OCTAHOBUTBHCS B JIIOOOM MOMEHT, KOTOPOTO 3a4aCTyI0 CJIUIIKOM MAaJi0 WM MBI JIOJIPKHBI JIEMCTBOBATH OBICTpEE,
4TOOBI IATH MAIMEHTY eIlle OJUH IIaHC U OKAa3aThCs CIIOCOOHBIMH IIOMOYb ITOCTpazaBiieMy. 'Torga aTto Bpemst
CTAHOBUTCS 30JIOTHIM. OTO BpeMs W3MepseTcs YPOBHEM IIPOIECCOB, IIPOMCXOMAIIAX B OpraHu3Me
mocrpamasirero. dem cepbesHee TpaBMa, TeM Osmske cvepth’ (Brongel, 2007). Jleuenue, HauaToe Kak MOMKHO
paubiile, 6epeT BepX HAJl CTPAXOM COBEPIIUTH OIIHOKY.

ITepconas cirys0BI CKOPOM IOMOINY JOJIKEH 3HATH O CYIIECTBYIOIIUX OMACHOCTSIX Hpu pabore ¢
TOCTPAJABIINME B JOPOKHO-TPAHCIIOPTHBIX IIPOMCIIECTBUSX MJIM KaTacTpodax. 3alfuTHas OeikIa H
CTEPUJIbHBIE YCJIOBUS HEOOXOJTMMEBI, TAK KAaK He TOJHPKO MAITHEHTHI UMEIOT PAa3JIMYHBIE OTKPHITHIE PAHBI C
OBICTPO MPOHUKAMINEH HWHQEKIFEeNH, HO TAKKEe U II0OTOMY, UTO IIePCOHAJI CJIYsKOBI CKOPOM MeIWITMHCKOMN
TIOMOIITY JTOJIKEH 3aIUIATE ce0sI OT BO3MOKHBIX OHMOJIOTHYECKUX U XUMHYECKUX OMMACHBIX hakTopoB. B Takmx
YCJIOBHASIX HET BO3MOYKHOCTH JIEMOHCTPHUPOBATH IOBEpHE K IAIMEHTY WM BCTYIIATh B KOMMYHUKATHBHBIN
KOHTAKT C HUMH, TAK KAaK KOMILIEKC d(P(EKTHUBHBIX Mep II0 CITACEHHI0 UYeJIOBEKA JOJLKEH OBITh OKA3aH B
KpaTdaiirme cporu. Jaske MOKHO CKa3aTbh, YTO HEBO3MOMKHOCTH COOJIIOAATH TIIATEJHHYI0 TUTHEHY — 9TO He
TOJIBKO HAPYIIeHWE ITPO(PeCCHOHANBHBIX MPUHITUIIOB, HO W MOPAJbHOE MPECTYIJIEHHE IIPOTHUE OCTAJIHHOIO

EePCOHAJIA CIIYKOBI CKOPOM MEIUITMHCKOM [IOMOIITH.



B meorsoskmoit memuimae In emergency medicine the issue of permissible coercive measures
towards patients poses a special problem. EMS personnel often have to deal with patients who are in shock,
have a disturbed perception, are mentally ill, are intoxicated, or pose a threat to their surroundings (e.g.
failure to maintain basic hygiene). There may also be casualties with self-inflicted injuries or victims of
terror attacks. No matter how far EMS personnel are reluctant to use coercion, they are primarily exposed to
it. Therefore, they should not have any qualms about using coercion if the situation justifies it. EMS
personnel’s duties do not include having fights with patients, but at the same time they cannot allow an
aggressive patient to devastate an emergency vehicle. or the equipment in the emergency department of a
hospital. The rule should be to always take the necessary measures to limit or eliminate a casualty’s
aggression before they enter an emergency vehicle or the hospital’s emergency department. In such
situations it is reasonable to call on the assistance of the police or seek help from the aggressive patient’s
relatives. Personal freedom can always be compromised for the greater good of general safety. Likewise,
human dignity should be respected in full, provided it does not pose a risk to others or oneself.

Contact with relatives of somebody who has died suddenly is undoubtedly a difficult situation for
EMS personnel. Natural emotional reactions such as despair and a longing for the victim may result in a
“disorganisation of psychological functions” (Kokoszka, 2003, p. 7). For EMS personnel, it is important to
maintain a psychological balance necessary for carrying out their professional duties. Working in the EMS is
connected with constantly dealing with the most severe injuries and health problems. Here, patient deaths
occur more frequently than in any other hospital department. For this reason, excessive empathy with
patients and their relatives is an obstacle to carrying out duties. Therefore, to carry this type of
responsibility requires different psychophysical predispositions than that required of other health service
employees.

However, the ability to remain psychologically balanced in critical conditions should not mean an
indifference to human tragedies. EMS personnel are not expected to provide a bereavement service when a
person is depressed after losing a relative but under no circumstances should such a person be left to his
own devices. A person in mourning also becomes a patient and if one professional is unable to help, then a

specialist should be summoned.

Conclusion

A situation which requires adopting such procedures is the limit, something which happens very
rarely, but is always a test of the moral condition of EMS personnel. Prioritising human life when one is
convinced that each endangered life should be saved, places an unusually heavy moral burden as it requires
putting into practice procedures of lesser evil. In such a situation the positive outcome is firstly and foremost
do what is possible and only then, what is fair in the sense of equal distribution of available resources and
attention devoted to patients.

Constantly dealing with death and making life-saving decisions is undoubtedly a great
psychological burden for EMS personnel. In all medical professions these kind of stressful situations arise,
but EMS personnel are particularly exposed to them as they have to work under the pressure of time. For
this reason, it is essential that EMS personnel be trained to work in difficult situations. They should also
learn relaxation techniques. Looking after their own psychological condition is thus another task for EMS
personnel, which for this reason determines the efficiency of action in critical situations. It is also their
moral duty. EMS personnel themselves point out that they can maintain their psychological balance by
following procedures (c.f. Woloszyn, 2007, p. 93). There are in fact precise algorithms for critical conditions

that must be followed so that overall, the necessary tasks can be performed where there is a lack of time,
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capability and resources. Making a mistake is not the worst moral offence, but failure to take any action (an

error of omission) is. Fortunately, such situations hardly ever happen in emergency care.
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